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Step 2 In the last 14 days:

Step 1 Your temperature will be taken 
with an infrared thermometer.

All patients, vendors and guests that enter an IHA practice will be screened 
prior to being seated in waiting area or upon entering the practice.

Practice Greeter +
Screening Process

Do you have ANY of the following new or worsening symptoms? 

• Fever >100 F   • Loss of taste or smell     • Cough
• Shortness of breath • Toe/finger lesions (pediatric patients)  • Vomiting

Do you have TWO or more of the following new or worsening symptoms?  
Do not include symptoms you may have a history of routinely 
experiencing, such as seasonal allergies. 

• Chills   • Fatigue   • Headache   • Runny nose
• Sore throat  • Diarrhea • Congestion  • Muscle pain or body aches 
     

•  Have you had close contact with a person confirmed with 
 COVID-19 (spent a total of 15 minutes or more within 6 feet 
 of someone over a 24-hour period)?

•  Have you been diagnosed with COVID-19 or tested for 
 COVID-19 and are awaiting test results?

If NO, please proceed to your appointment. 

If YES, please RETURN TO YOUR CAR and we will notify the practice leader.

• If YES to fever and/or vomiting ONLY, AND symptoms started within 48 hours of COVID 
 vaccination and have not continued more than 2 days, continue to B. If you have had fever 
 and vomiting for more than 2 days, please wait in your car and we will notify practice leader.

• If YES and you do not meet the above criteria, please wait in your car and we will notify 
 practice leader.

• IF NO proceed to section B.

• If  YES to chills, fatigue, muscle pain, body aches, and or headache AND symptoms started 
 within 48 hours of COVID vaccination, and have not continued more than 2 days, proceed 
 to Step 2. If symptoms have lasted longer than 2 days, please wait in your car and we will 
 notify practice leader.

• If YES and do not meet the above criteria, please wait in your car and we will notify clinic leader.

• If NO continue to Step 2.
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  * Exception: For those that are an exposure, without symptoms, if fully vaccinated against COVID, receipt of vaccine >2 weeks ago 
 and no more than 90 days, they can come into the practice.

** Fully vaccinated: received both doses of a two-dose series, must be >2 weeks from last dose or one dose of a single dose series.


