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Do not use MyChart messaging for a medical emergency, including shortness of breath, difficulty breathing, chest pain, headache, stiff neck, too weak to stand, fainting or passing out, high fever, thoughts of harm to yourself or others. If you need immediate attention, call 911 or your provider's office, or visit the nearest hospital or emergency room. Note that message response times are not immediate and may vary, and MyChart messaging should be used only for non-urgent messages to your provider or care team.

 

Managing your health care online has never been easier with MyChart.

Our new electronic health record system offers a new and improved patient portal called MyChart. This portal allows patients to view test results, pay bills, schedule your next appointment, request medication renewals, and view medical information from anywhere. The staff at your IHA practice location will help you create your MyChart account in person at your next appointment. All IHA patients will be receiving an instructional email about how to sign up for a MyChart account soon.

 

Instructions to Activate your MyChart Account

 

Create your MyChart Account

 

 





MyChart Login



Need help logging in? Call our support line at 844-982-4278.








 What can you do with MyChart?



 


Review current medications, test results, health issues & health history

View details of any recent medical tests including laboratory, radiology, pathology, and procedure results. MOst test results are automatically released into MyChart




 


Renew prescriptions

Ask for a prescription renewal and receive notification when your medication sar ready to be picked up at the pharmacy




 


View upcoming and past appointments

View the details of your upcoming appointments or click on a past appointment to view the after-visit summary for that appointment. OUtpatient progress notes are available for review as a part of the visit details in the "Past Appointments" section of MyChart




 


Send & receive messages with your care team

Send a message to ask your doctor for medical advice and get recommendations for care.






 


eCheck-in

Complete the check-in process from home to save time when you arrive at the practice. Pay visit copays, verify your medical and insurance information, respond to questionnaires, and electronically sign documents.




 


Download and transmit your health summary

View a summary of your current health issues, medications, allergies, immunizations, and preventative care all in one place.




 


Pay your co-pays and bills online

View a summary of your practice and hospital billing accounts, including your outstanding balance, details of your account, charges, and recent payments. Make online payments for your medical bills or visit copays through your bank account or credit card.




 


Ask for or cancel an appointment

Schedule an appointment yourself or request to have the practice contact you. View details about future appointments, including instructions and driving directions, or cancel appointments you no longer need.











Due to adolescent privacy laws, MyChart access is currently restricted for teens 12 to 17 years old. IHA is working on a MyChart process for this age group. 

You have questions, we have answers.

	What is MyChart?
	When can I sign up for MyChart?
	How do I create a MyChart account?
	What can I do on MyChart?
	... and more!


Frequently Asked Questions about MyChart

 

Still have questions about MyChart? Call 844.982.4278
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IHA is a part of Trinity Health.

Trinity Health is a mission-based health system with 92 hospitals across the nation, which includes three medical groups, eight hospitals, 16 health centers and more than 3,600 physicians in Michigan. Trinity Health is investing in people, technologies and facilities locally, and connecting top medical teams nationally to deliver the quality care you deserve. Trinity Health brings us together with its Michigan health community under our new united electronic health record system and new patient portal MyChart.
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